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User Council Action Items Status 
July 1, 2020 Meeting 

 
 
1.  The Operations Management Office will distribute the Service Level 
Agreement to the council members and request volunteers for a working group 
for its revision. (CLOSED, 2July) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


