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User Council Action Items Status 
October 7, 2020 Meeting 

 
 
1.  The Operations Management Office will prepare a survey to be distributed to 
member agencies regarding coverage issues. (CLOSED, November 16) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


