
ALMR User Council

Active Issues and Risks Log

as of 5 July 2006

 

Active  Issues
No. Initiated Research Approval Title Description Status / Actions Opened Targeted / 

Closed
2 UC Jones UC SATS Pricing Dr. Jones to provide SATS pricing to the User Council. The State has determined that the ALMR portion of SATS support is 16.3%.  Yet 

to be determined is the actual dollar amount 16.3% represents.  This has been 

delayed due to year end budget issues with the State.

7-Jun-06 31-Aug-06

5 UC Erickson UC AML Outreach Mr. Erickson to provide contact information to AML membership. Ms. Dixon to check with Mr. Erickson to get a status on this item. 7-Jun-06 31-Aug-06

7 UC Stout UC Change Notifications Mr. Stout to collect contact information for agencies so that they 

can be included in the change notification process.  

Mr. Stout working with System vendor to update agency profiles. 7-Jun-06 31-Aug-06

10 UC Leveque UC Mr. Erickson Contact Info MAJ Leveque to speak with Messrs. Moates and Schmitt and 

provide contact information for Mr. Erickson.

Major Leveque spoke with Chief Schmitt (Sitka) and will contact Chief Moates 

(Nome)

7-Jun-06 31-Aug-06

11 UC Quickel UC Feature Set Bulletin Mr. Quickel to get suggested feature set information to Mr. Fisher 

for posting on the UC Website.

Mr. Quickel to prepare the information for the next UC meeting, August 2, 2006 7-Jun-06 31-Aug-06

12 UC Leveque, 

Erickson

UC Outreach MAJ Leveque and Mr. Erickson to work together to plan an e-

mail effort that targets outreach issues.

Major Leveque will schedule a conversation with Mr. Erickson 7-Jun-06 31-Aug-06

13 UC Motorola 

System 

Managemen

t

UC Firmware Upgrade Mr. Stout and MAJ Leveque to work on the dynamic regrouping 

issue re: upgrading firmware in radios statewide.

Mr. Poindexter reported that Mr. Woodall has asked Motorola for a three-option 

plan to upgrade the affected radios.  Mr. Stout to follow up with EF Johnson to 

determine if their radios are affected.

7-Jun-06 31-Aug-06

14 UC Stout UC Vendor Help Desk and User 

Groups

Mr. Stout to invite representatives from Motorola and EF 

Johnson to a future User Council meeting to present information 

regarding Help Desk services and User Groups.

The CEO of EF Johnson will be in town this summer.  Mr. Stout will receive 1 

weeks notice and will invite UC members to a presentation .  Mr. Stout to set up a 

presentation by Motorola.

7-Jun-06 31-Aug-06

15 UC Stout UC Customer Support Plan 

(Motorola)

Mr. Stout to invite Dave Gross from Motorola to present the 

Customer Support Plan (CSP) to the UC.

Mr. Stout to speak with Mr. Gross 7/10/06 to schedule a CSP session for the UC. 7-Jun-06 31-Aug-06

16 UC Leveque UC AST Encryption & Other First 

Responders

MAJ. Leveque to discuss encryption keys with Chiefs Tucker and 

Johnson.

MAJ Leveque has discussed the issue with Chief Johnson and Chief Tucker. 

Issues remain.  Work is progressing on possible options.

7-Jun-06 31-Aug-06

17 UC Quickel Chena Hot Springs 

Coverage

a.  Mr. Quickell to determine if a gateway solution has already 

been developed for Chena Hot Springs and get back to Mr. 

Ackerman and Chief Johnson.

Mr. Quickel to follow-up this issue. 7-Jun-06 31-Aug-06

19 UC Jones UC SOA Plan for Future 

Inbuilding Requests

The User Council asked if the State of Alaska intends to conduct 

in-building coverage analysis of key buildings in the future, e.g., 

hospitals, schools, etc.). Dr. Jones to address the issue of in-building analysis at the next UC meeting.

7-Jun-06 31-Aug-06

Issues closed at the last meeting

Pending Issues
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