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APX 7000L RADIO MODELS 
INTENT-TO-CANCEL NOTICE 
 

Overview   

The purpose of this notification is to inform ASTRO® 25 Subscriber Owners of a cancellation of the APX 7000L 

(APX7000 LTE) radio models on August 31, 2017. It is recommended that last time purchases be considered at 

this time to cover anticipated or planned customer expansion and lifetime spare units.   

APX7000L Last Order Entry: August 1, 2017 

All APX7000L options on ECAT (Electronic Price Pages) will be pulled from visibility no later than August 1, 2017. 

APX7000L Models Last Customer Scheduled Ship Date: August 31, 2017 

No customer ship dates will be scheduled after this date. 

APX7000L Last Field Service Support to align with 5-year support. 

 

Models/Options Cancellation Rollout 

Listed below are the APX 7000L models and options: 

Radio Model + Option Frequency Description 

H97TGD9PW1 N 

QA00569; 7/800 MHz 

Primary Band 

QA00570; VHF Primary 

Band 

QA00573; 7/800 MHz 

Secondary Band 

QA00574; VHF 

Secondary Band 

APX7000L DIGITAL PORTABLE RADIO 

H97TGD9PW1 N + 

QA03344 
NA ADD: LTE DATA CAPABILITY 

H97TGD9PW1 N + 

QA03620 
NA ADD: BC 13 LTE DATA CAPABILITY 
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H97TGD9PW1 N + 

QA03621 
NA ADD: BC14 LTE DATA CAPABILITY 

H97TGD9PW1 N + 

QA03985 
NA 

ADD: BC14 LTE DATA CAPABILITY PHANTOM 

FOR TESTIN 

H97TGD9PW1 N + 

QA03986 
NA ADD: VPN FOR APX7000L 

 H97TGD9PW1 N + 

QA04278AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR LWIN 

 H97TGD9PW1 N + 

QA04279AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR MSWIN 

 H97TGD9PW1 N + 

QA04280AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR HARRIS CO., TX 

 H97TGD9PW1 N + 

QA04281AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR CUSTOMER E 

 H97TGD9PW1 N + 

QA04282AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR CUSTOMER F 

 H97TGD9PW1 N + 

QA04283AA  
NA 

ADD: BC14 ASSEMBLY, 3FF KIT, LTE SIM 

PROFILE FOR CUSTOMER G 

 H97TGD9PW1 N + 

QA04284AA  
NA ADD: BC14 CUSTOMER H PLACEHOLDER 

 H97TGD9PW1 N + H842BE NA ADD: APX7000LTE SINGLE UNIT PACKAGING  

 

Upgrade Kit 

Model + Option Description 

H1891 LTE UPGRADE KIT 

H1891 + QA03620 ADD: BC13 LTE Data Capability 

H1891 + QA03621 ADD: BC 13 LTE DATA CAPABILITY 

H1891 + QA03986 ADD: VPN FOR APX7000L 
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H1891 + Q629 ADD: AES ENCRYPTION 

H1891 + Q361 ADD: P25 9600 BAUD TRUNKING 

 

Note: There is no dedicated accessory APC for this product, or Government Services Administration (GSA) 

requirements. There are no accessories being cancelled with this intent-to-cancel notice. 

Service Implications of Cancellation 

Aftermarket product support will be available for APX7000L radio models via commercially reasonable efforts until 

9/1/2022 through Customer Fulfillment Centers (CFC).     

Contact Information 

If you have questions regarding this notification, please contact:  

Territory Contact Phone Email  

T1, T5 Sean Eriksen 847- 5766546 seaneriksen@motorolasolutions.com 

T2, T3 Jeff Ashton 954-723-3809  jeff.ashton@motorolasolutions.com 

T4 Andy Crawford 954-463-2058 andy.crawford@motorolasolutions.com 

T6 , T7 Anabel Nogueiras 954-605-7703 anabel.nogueiras@motorolasolutions.com 

T8 Ray Melendez 954-723-3970  r.melendez@motorolasolutions.com 

Federal Markets  Jason Weihrich 954-723-3526 jason.weihrich@motorolasolutions.com  

Commercial Markets Marcela Tellez 954-723-6430  Marcela.Tellez@motorolasolutions.com 

 

Motorola Solutions Customer Fulfillment Center 

In the U.S. and Canada, call 1-800-422-4210 

Federal inquiries, call 1-800-826-1913 

mailto:jason.weihrich@motorolasolutions.com
https://dialpad.com/launch?phone=954-723-6430

